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Use Case Specification: Restore Saved Application  
1. Use Case Name:  Restore Saved Application 

1.1 Brief Description 
This use case describes how an Applicant completes Restore Saved Application. 
 

1.2 Note 

- Navigation to get page-specific help messages is not documented in this use case. Please refer to 
“FAFSA_WEB_Help.doc” for more information. 

- Description of concept, data, variables and database interactions is defined in 
“FAFSA_WEB_Glossary.doc.” 

- Edit error process (validation and error display) is defined in “FAFSA_WEB_Edit_Error.doc.” 
 
 

2. Actors 
# Actor Name Actor Type 
1 Applicant  Primary 
   

 
 

3. Assumptions 
# Assumptions 
1 Applicant chooses to open 2001-2002 FAFSA.  
2 Applicant selects NEXT.  (Complete005.htm) 
  
  
  
5 Applicant enters password in valid format. 
6 Applicant selects NEXT.  (Complete005_no_PINb.htm) 
7 System finds saved record based on SSN, name, date of birth, password and application type. 

 
 

4. Pre-Conditions 
# Pre-Conditions Wireframe 
1 Applicant begins at the home page home.htm 
2 Applicant selects:  COMPLETING A FAFSA Complete001.htm 
3 Applicant selects:  OPEN YOUR SAVED FAFSA/RENEWAL 

FAFSA/CORRECTIONS ON THE WEB 
Complete005.htm 

 
 
 

5. Post-Conditions 
# Post-Conditions Wireframe 
1 None  
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6. Diagram 
 
 
 
 
 
 
 
 
 
 
 
 

7. Alternate Flow Diagram 
 
 
 

Restore Saved Application
Alternate Flow 1

Alternate Flow 2

Alternate Flow 3
Alternate Flow 4 Alternate Flow  5

Alternate Flow  6

Alternate Flow  7

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Applicant
Restore Saved 

Application
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8. Flow of Events 

8.1 Basic Flow  

Basic Flow 

#  Events Data Elements Wireframe 

1 ← System displays web page:  Open Your Saved FAFSA  Complete005.htm 
2.1 → Applicant selects a 2001-2002 application from dropdown 

list:  Which FAFSA do you wish to open? 
Detailed FAFSA 
Dropdown list 
=> [szAPPTYPE] 

 
 

3.1 → NEXT   
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Complete005.htm  

 PIN Site Help Contact Us FAFSA FAQs Site Map 

FAFSA on the 

Web logo 
home   

FAFSA on the Web 
Your Free Application for Federal Student Aid 

U.S. Department of Education, Student Financial Assistance  
 

 

Discover Your 
Opportunities 

Before Beginning a 
FAFSA Completing a FAFSA FAFSA Follow-Up 

 
· Overview 
· Pre-FAFSA 
Worksheet 
· Fill Out Your FAFSA 
· Fill Out a Renewal 
FAFSA 
· Open Your Saved 
FAFSA 
· Provide Electronic 
Signature 
· Make Corrections 
· Register for Your PIN 
· Forgot Your PIN? 
· Forgot Your 
Password? 
· Browser 
Requirements 
· Completing a FAFSA 
FAQs 

Open Your Saved FAFSA, Renewal or Corrections 

If you have saved an incomplete FAFSA, Renewal FAFSA or Corrections you can locate 
your unfinished application. 

You will need the password you entered before you began to fill out the form to 
reaccess your FAFSA, FAFSA Renewal or Corrections. The information you save will be 
secure and available for you to retrieve and edit for 45 days after which it will be 
deleted, and you will have to start a new application. 

We need to know the type of application and school year you would like to open 
before proceeding, please answer and select Next:  

Which FAFSA do you wish to open? 
2000-2001 School Year (July 1st, 2000 - June 30th, 2001) 
2001-2002 School Year (July 1st, 2001 - June 30th, 2002)  

Select  

 
Need help with this page? 

Next
 

Next  

Please check the browser requirements before beginning your Renewal FAFSA on the 
Web.  

Privacy & Security 

  

Notes: 

• User information is checked against "Mainframe Temporary database." refer to doc. 12-603 page 80.  
"Open a Saved Application." This is for RENEWALS also. See Process Flow Renewals Doc. 12-606 on page 
24  

• doc. 12-603 page 80 states the need to identify which type and which year of application the user is 
opening before going to login page. 
Should this be designed this way for this release? or is this not going to impact anything because the 
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user will not be able to open a 2000-2001 saved application when this is released? Also, should the 
design of this release allow for future additions to the type and year of the application to be released?  

URL Listing: 

PIN Site: PIN/index.htm  
Help: Help.htm  
Contact Us: Contact.htm  
FAFSA FAQs: FAQ001.htm  
Site Map: Map.htm  
FAFSA on the Web logo: home.htm  
Discover Your Opportunities: What001.htm  
Before Beginning a FAFSA: Before001.htm  
FAFSA Follow-Up: Follow001.htm  
Overview: Complete001.htm  
Pre-FAFSA Worksheet: Complete012.htm  
Fill Out Your FAFSA: Complete013.htm 
Fill Out a Renewal FAFSA: Complete004.htm 
open Your Saved FAFSA: Complete005.htm 
Provide Electronic Signature: Complete007.htm  
Make Corrections: Complete014.htm 
Register for Your PIN: PIN/index.htm 
Forgot Your PIN: PIN/index.htm  
Forgot Your Password?: Complete010.htm  
Browser Requirements: CompleteBrowser_Req.htm  
Completing a FAFSA FAQs: Complete011.htm 
help for this section: Complete005.htm#  
Next: Complete005_2.htm  
Privacy & Security: SecPriv.htm 

Image Files: 

TBD 
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Alternative Flow 

#  Events Data Elements Wireframe 

4 ← System displays:  Open Saved FAFSA, Renewal or 
Corrections 

 Complete005_no_PIN.htm  

5 → Applicant enters data to:  What is Your Social Security 
Number? 

=> [szSSNCURR]  

6 → Applicant enters data to:  What is Date of Birth? => [szDOB]  
7 → Applicant enters data to:  What are the first two (2) letters of 

your last name? 
=> [szNAMELOG]  

8 → Applicant enters data to:  Enter Password => [szPASSWORD1]  
     
9 → NEXT   
 → Continue at #11.1 if record is found 

Continue at #11.2 if no matching record is found 
  

  Use case ends.   
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Complete005_no_PIN.htm 

 PIN Site Help Contact Us FAFSA FAQs Site Map 

FAFSA on the 

Web logo 
home   

FAFSA on the Web 
Your Free Application for Federal Student Aid 

U.S. Department of Education, Student Financial Assistance  
 

 

Discover Your 
Opportunities 

Before Beginning a 
FAFSA Completing a FAFSA FAFSA Follow-Up 

 
· Overview 
· Pre-FAFSA 
Worksheet 
· Fill Out Your FAFSA 
· Fill Out a Renewal 
FAFSA 
· Open Your Saved 
FAFSA 
· Provide Electronic 
Signature 
· Make Corrections 
· Register for Your PIN 
· Forgot Your PIN? 
· Forgot Your 
Password? 
· Browser 
Requirements 
· Completing a FAFSA 
FAQs 

Open Your Saved FAFSA, Renewal or Corrections 

We will automatically save your application data to our secure database. To do so we 
need the following information. Once this information is entered, you will not be able 
to change it within the application. If you've entered this information incorrectly, you 
will need to begin a new application. 

You must remember your password to retrieve your saved application. This is to 
protect you and your information.  

Complete the following questions and select Next. 

FAFSA on the Web 

What is your Social Security Number? Please enter 

this number without the dashes. For example, 123456789.  

What is your Date of Birth?  
Please enter this date in "mm/dd/19yy" format, including the '/' 
(slashes). For example, 08/17/1975.  

 

What are the first two (2) letters of your last name? 
 

Enter Password (4 to 8 characters): 
If you forget your password, you cannot retrieve the FAFSA you saved! 
Neither Customer Service nor the U.S. Department of Education has a 
record of your password.  

 

 
Need help with this page Next

 
Next, if application found 

Next, if application not found 

 
 

Privacy & Security 
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Notes: 
 

URL Listing: 

PIN Site: PIN/index.htm  
Help: Help.htm  
Contact Us: Contact.htm  
FAFSA FAQs: FAQ001.htm  
Site Map: Map.htm  
FAFSA on the Web logo: home.htm  
Discover Your Opportunities: What001.htm  
Before Beginning a FAFSA: Before001.htm  
FAFSA Follow-Up: Follow001.htm  
Overview: Complete001.htm  
Pre-FAFSA Worksheet: Complete012.htm  
Fill Out Your FAFSA: Complete013.htm 
Fill Out a Renewal FAFSA: Complete004.htm 
Open Your Saved FAFSA: Complete005.htm  
Provide Electronic Signature: Complete007.htm  
Make Corrections: Complete014.htm 
Register for Your PIN: PIN/index.htm 
Forgot Your PIN: PIN/index.htm  
Forgot Your Password?: Complete010.htm  
Browser Requirements: CompleteBrowser_Req.htm  
Completing a FAFSA FAQs: Complete011.htm  
help for this section: Complete005_no_PIN.htm#  
Next if application Found: Complete005_AppStarted.htm 
Next if application not found: Complete005_NoMatchFound.htm  
Privacy & Security: SecPriv.htm 

 
Image Files: 

TBD 
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Basic Flow, continued 

#  Events Data Elements Wireframe 

101 ← System Finds the record to 
restore 

1.[szNAMEL] 2.[szNAMEF] 3.[szNAMEM] 
4.[szADDRESS] 5.[szCITY] 6.[szSTATE] 
7.[szZIP] 8.[szSSNORIG] 9.[szDOB] 
10.[szPHONE] 11.[szDRIVELICENSE] 
12.[szDRIVEST] 13.[szCITIZEN] 14.[szARN] 
15.[szSTUDMAR] 16.[szSTUDMARDTE] 
Early Analysis: [szEA] 
17.[szSIENRSU1] 18.[szSIENFALL] 
19.[szSIENRWIN] 20.[szSIENRSPR] 
21.[szSIENRSU2] 22.[szSIFATHLVL] 
23.[szSIMOTHLVL] 24.[szSTUDSTLEGAL] 
25.[szSTUDSTBEFORE] 
26.[szSTUDSTDATEM] 27.[szRUMALE] 
28.[szSELSERVREG] 29.[szPROGDEG] 
30[szGRADELEVEL] 
31.[szSIGRAD] 32.[szDEGREE] 
33.[szSTUDLOAN] 34.[szSTUDEMPLOY] 
35.[szDRUGCONVICTED] 
Drug Worksheet: [szDRUGREMOVED] 

[szDRUGREHAB] 
[szDRUGPOSSESSNBR] 
[szDRUGPOSSESSDTE] 
[szDRUGSALENBR] 
[szDRUGSALEDATE] 
[szDRUGELIGIBILITY] 

36.[szSTUDFILED] 37.[szSTUDTAXTYPE] 
38.[szSTUDFILE1040A]  
Student Income Worksheet: 

[szSTUINCWAGES] 
[szSTUINCINTERESTS] 
[szSTUINCDIVIDENDS] 
[szSTUINCOTHER] 
[szSTUINCADJUSTMENTS] 

39.[szSTUDAGI]  
40.[szSTUDFIT] 41.[szSTUDEXEMP] 
42.[szSTUDINC] 43.[szSPINC]  
Student Worksheet A: [szSTUWA1] 

[szSTUWA2] [szSTUWA3] 
[szSTUWA4] 

44.[szSTUWATOTAL] 
Student Worksheet B: [szSTUWB1] 

[szSTUWB2] [szSTUWB3] [szSTUWB4] 
[szSTUWB5] [szSTUWB6] [szSTUWB7] 
[szSTUWB8] [szSTUWB9] 
[szSTUWB10] [szSTUWB11]  

45.[szSTUWBTOTAL] 
Student Worksheet C: [szSTUWC1] 

[szSTUWC2] [szSTUWC3] [szSTUWC4] 

Complete005_AppStarted.htm 
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46.[szSTUWCTOTAL] 
47.[szSTUDINVWORTH] 
48.[szSTUDBUSWORTH] 
49.[szSTUDCASH] 50.[szVETMONTH] 
51.[szVETAMT] 52.[szDOBPRIOR] 
53.[szSTATGRAD] 54.[szSTAT_MARRIED] 
55.[szDEPSUPP] 56.[szDEPLIVE] 
57.[szORPHAN] 58.[szVETERAN] 
59.[szPARMAR] 60.[szFATHSSN] 
61.[szFATHNAMEL] 62.[szMOTHSSN] 
63.[szMOTHNAMEL] 
Parent HouseholdWorksheet: 

[szPARHOUSEPAR] 
[szPARHOUSESELF] 
[szPARHOUSECHILD] 
[szPARHOUSEOTHER] 

64.[szPARHOUSETOTAL] 
65.[szPARPOSTHI] 
66.[szPARSTLEGAL] 67.[szPARSTBEFORE] 
68.[szPARSTDATEM] 69.[szPARAGE] 
70.[szPARFILED] 71.[szPARTAXTYPE] 
72.[szPARFILE1040A]  
Parent Income Worksheet: 

[szPARINCWAGES] 
[szPARINCINTERESTS] 
[szPARINCDIVIDENDS] 
[szPARINCOTHER] 
[szPARINCADJUSTMENTS] 

73.[szPARAGI]  
74.[szPARFIT] 75.[szPAREXEMP] 
76.[szFATHINCOME] 
77.[szMOTHINCOME]  
Parent Worksheet A: [szPARWA1] 

[szPARWA2] [szPARWA3] 
[szPARWA4] 

78.[szPARWATOTAL] Parent Worksheet B: 
[szPARWB1] [szPARWB2] 
[szPARWB3] [szPARWB4] 
[szPARWB5] [szPARWB6] 
[szPARWB7] [szPARWB8] 
[szPARWB9] [szPARWB10] 

79.[szPARWBTOTAL] 
Parent Worksheet C: [szPARWC1] 

[szPARWC2] [szPARWC3] 
[szPARWC4] 

80.[szPARWCTOTAL] 
81.[szPARINVWORTH] 
82.[szPARBUSWORTH] 83.[szPARCASH] 
Student HouseholdWorksheet: 

[szSTUHOUSEPAR] 
[szSTUHOUSESELF] 
[szSTUHOUSECHILD] 
[szSTUHOUSEOTHER] 
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84.[szSTUHOUSETOTAL] 
85.[szSTUDPOSTHIGH] 86.[szINSTCODE1] 
87.[szHSECODE1] 88.[szINSTCODE2] 
89.[szHSECODE2] 90.[szINSTCODE3] 
91.[szHSECODE3] 92.[szINSTCODE4] 
93.[szHSECODE4] 94.[szINSTCODE5] 
85.[szHSECODE5] 96.[szINSTCODE6] 
97.[szHSECODE6] 100.[szPREPSSN] 
101.[szPREPEIN] 

11  Continues at use case Fill Out 
FAFSA 

[szLASTPAGE] Continue at Wireframe where Applicant 
left off when Saving (given by 
[szLASTPAGE]: 
 
app\FillOutApp\filloutapp_step1a.htm 
app\FillOutApp\filloutapp_step1b.htm 
app\FillOutApp\filloutapp_step1c.htm 
app\FillOutApp\filloutapp_step1c_x.htm 
app\FillOutApp\filloutapp_step1d.htm 
app\FillOutApp\filloutapp_step2a.htm 
app\FillOutApp\filloutapp_step2b.htm 
app\FillOutApp\filloutapp_step2b_x.htm 
app\FillOutApp\filloutapp_step2c.htm 
app\FillOutApp\filloutapp_step3a.htm 
app\FillOutApp\filloutapp_step3b.htm 
app\FillOutApp\filloutapp_step3b_x.htm 
app\FillOutApp\filloutapp_step4a.htm 
app\FillOutApp\filloutapp_step4b.htm 
app\FillOutApp\filloutapp_step4c.htm 
app\FillOutApp\filloutapp_step4c_x.htm 
app\FillOutApp\filloutapp_step4d.htm 
app\FillOutApp\filloutapp_step5a.htm 
app\FillOutApp\filloutapp_step5a_x.htm 
app\FillOutApp\filloutapp_step6a.htm 
app\FillOutApp\filloutapp_step7a.htm 
app\FillOutApp\filloutapp_step7b.htm 
app\FillOutApp\filloutapp_review1.htm 
app\FillOutApp\filloutapp_review2.htm 
app\FillOutApp\filloutapp_review3.htm 
app\FillOutApp\filloutapp_review4.htm 
app\FillOutApp\filloutapp_submit1a.ht
m 
app\FillOutApp\filloutapp_submit1b.ht
m 
app\FillOutApp\filloutapp_submit1c.ht
m 
app\FillOutApp\filloutapp_submit1d.ht
m 
app\FillOutApp\filloutapp_submit1e.ht
m 
app\FillOutApp\filloutapp_sign1.htm 
app\FillOutApp\filloutapp_sign2.htm 
app\FillOutApp\filloutapp_sign_print_d
ep1.htm 
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app\FillOutApp\filloutapp_sign_print_d
ep2.htm 
app\FillOutApp\filloutapp_sign_print_d
ep3.htm 
app\FillOutApp\filloutapp_sign_print_in
d.htm 

  Use case ends.   
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Complete005_AppStarted.htm 

 PIN Site Help Contact Us FAFSA FAQs Site Map 

FAFSA on the 

Web logo 
home   

FAFSA on the Web 
Your Free Application for Federal Student Aid 

U.S. Department of Education, Student Financial Assistance  
 

 

Discover Your 
Opportunities 

Before Beginning a 
FAFSA Completing a FAFSA FAFSA Follow-Up 

 
· Overview 
· Pre-FAFSA 
Worksheet 
· Fill Out Your FAFSA 
· Fill Out a Renewal 
FAFSA 
· Open Your Saved 
FAFSA 
· Provide Electronic 
Signature 
· Make Corrections 
· Register for Your PIN 
· Forgot Your PIN? 
· Forgot Your 
Password? 
· Browser 
Requirements 
· Completing a FAFSA 
FAQs 

Open Your Saved FAFSA, Renewal or Corrections 

Application Already Started 

We've found an application for you that's already been started.  

If you want to continue with that application, select Continue.  

If you want to start a new application, select Start Over. 

To exit, select Exit to FAFSA Home.  

If you have further questions, please contact Customer Service at 1-800-801-0576 / 
TTY 1-800-511-5806.  

 

Exit to FAFSA Home  Start Over
 

Start Over  

Continue
 

Continue to FAFSA  
Continue to RENEWAL 

Continue to CORRECTIONS  

 
 

Privacy & Security 

  

Notes: 

• For prototype purposes the "Continue" links are going to Step 3 of each of the applications, the actual 
application should open to the screen that the user selected to save from. 

URL Listing: 
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PIN Site: PIN/index.htm  
Help: Help.htm  
Contact Us: Contact.htm  
FAFSA FAQs: FAQ001.htm  
Site Map: Map.htm  
FAFSA on the Web logo: home.htm  
Discover Your Opportunities: What001.htm  
Before Beginning a FAFSA: Before001.htm  
FAFSA Follow-Up: Follow001.htm  
Overview: Complete001.htm  
Pre-FAFSA Worksheet: Complete012.htm  
Fill Out Your FAFSA: Complete013.htm 
Fill Out a Renewal FAFSA: Complete004.htm 
Open Your Saved FAFSA: Complete005.htm  
Provide Electronic Signature: Complete007.htm  
Make Corrections: Complete014.htm 
Register for Your PIN: PIN/index.htm 
Forgot Your PIN: PIN/index.htm  
Forgot Your Password?: Complete010.htm  
Browser Requirements: CompleteBrowser_Req.htm  
Completing a FAFSA FAQs: Complete011.htm  
help for this section: Complete005_no_PIN.htm#  
Exit to FAFSA Home: home.htm 
Start Over: Complete001.htm 
Continue (FAFSA): app/FillOutApp/filloutapp_step3a.htm  
Continue (RENEWAL): app/RenewApp/renewapp_step3a.htm  
Continue (CORRECTIONS): app/CorrApp/corrapp_1.htm  
Privacy & Security: SecPriv.htm 

 
Image Files: 

TBD 
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8.2 Alternative Flows 
 
Alternate Course 1 
Title: Applicant chooses 2000-2001 FAFSA, 2000-2001 Renewal FAFSA or 2000-2001 Correct FAFSA. 
Assumptions: 

# Assumptions 
1 Applicant chooses 2000-2001 FAFSA, 2000-2001 Renewal FAFSA or 2000-2001 Correct FAFSA. 
2 Applicant selects NEXT.  (Complete005.htm) 

 
Alternative Flow 

#  Events Data Elements Wireframe 

2.2 → Applicant selects a 2000-2001 FAFSA, 2000-2001 Renewal 
FAFSA or 2000-2001 Correct FAFSA from dropdown list:  
Which FAFSA do you wish to open? 

Detailed FAFSA 
Dropdown list 
=> [szAPPTYPE] 

 
 

 → NEXT   
  Continue at Release 4.   
  Use case ends.   
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Alternate Course 2 
Title: Applicant returns to Renew FAFSA. 
Assumption: 

# Assumptions 
1 Applicant chooses to open 2001-2002 Renewal FAFSA.  

 
Alternative Flow 

#  Events Data Elements Wireframe 
2.3 → Applicant selects a 2001-2002 Renewal FAFSA from 

dropdown list:  Which FAFSA do you wish to open? 
Detailed FAFSA 
Dropdown list 
=> [szAPPTYPE] 

 
 

 → Continues at step #3 - #10 (with all relevant alternate 
courses) 

  
 

2.3.1 → Continues at use case Renew FAFSA [szLASTPAGE] Continue at Wireframe where Applicant 
left off when Saving (given by 
[szLASTPAGE]: 
 
app\RenewApp\renewapp_step1a.htm 
app\RenewApp\renewapp_step1b.htm 
app\RenewApp\renewapp_step1c.htm 
app\RenewApp\renewapp_step1c_x.htm 
app\RenewApp\renewapp_step1d.htm 
app\RenewApp\renewapp_step2a.htm 
app\RenewApp\renewapp_step2b.htm 
app\RenewApp\renewapp_step2b_x.htm 
app\RenewApp\renewapp_step2c.htm 
app\RenewApp\renewapp_step3a.htm 
app\RenewApp\renewapp_step3b.htm 
app\RenewApp\renewapp_step3b_x.htm 
app\RenewApp\renewapp_step4a.htm 
app\RenewApp\renewapp_step4b.htm 
app\RenewApp\renewapp_step4c.htm 
app\RenewApp\renewapp_step4c_x.htm 
app\RenewApp\renewapp_step4d.htm 
app\RenewApp\renewapp_step5a.htm 
app\RenewApp\renewapp_step5a_x.htm 
app\RenewApp\renewapp_step6a.htm 
app\RenewApp\renewapp_step7a.htm 
app\RenewApp\renewapp_step7b.htm 
app\RenewApp\renewapp_review1.htm 
app\RenewApp\renewapp_review2.htm 
app\RenewApp\renewapp_review3.htm 
app\RenewApp\renewapp_review4.htm 
app\RenewApp\renewapp_submit1a.htm 
app\RenewApp\renewapp_submit1b.htm 
app\RenewApp\renewapp_submit1c.htm 
app\RenewApp\renewapp_submit1d.htm 
app\RenewApp\renewapp_submit1e.htm 
app\RenewApp\renewapp_sign1.htm 
app\RenewApp\renewapp_sign2.htm 
app\RenewApp\renewapp_sign_print_de
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p1.htm 
app\RenewApp\renewapp_sign_print_de
p2.htm 
app\RenewApp\renewapp_sign_print_de
p3.htm 
app\RenewApp\renewapp_sign_print_in
d.htm 

  Use case ends.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



FAFSA on the Web Redesign   Version:           4.3 
Use Case Specification: Restore Saved Application   Date:  3/5/01 
 

Confidential SFA Department of Education 2000 Page 21 
 

Alternate Course 3 
Title: Applicant returns to Correct FAFSA. 
Assumption: 

# Assumptions 
1 Applicant chooses to open 2001-2002 Correct FAFSA.  

 
Alternative Flow 

#  Events Data Elements Wireframe 
2.4 → Applicant selects a 2001-2002 Correct FAFSA from 

dropdown list:  Which FAFSA do you wish to open? 
Detailed FAFSA 
Dropdown list 
=> [szAPPTYPE] 

 
 

 → Continues at step #3 - #10 (with all relevant alternate 
courses) 

  
 

2.4.1 ← System displays web page where applicant left off when 
he/she saved the application.  
(Correct FAFSA) 

[szLASTPAGE] Continue at Wireframe where 
Applicant left off when Saving (given 
by [szLASTPAGE]: 
 
app\CorrApp\corrapp_1.htm 
app\CorrApp\corrapp_2.htm 
app\CorrApp\corrapp_3.htm 
app\CorrApp\corrapp_4.htm 
app\CorrApp\corrapp_5.htm 
app\CorrApp\corrapp_6.htm 
app\CorrApp\corrapp_7.htm 
app\CorrApp\corrapp_submit1a.htm 
app\CorrApp\corrapp_submit1b.htm 
app\CorrApp\corrapp_submit1c.htm 
app\CorrApp\corrapp_submit1d.htm 
app\CorrApp\corrapp_submit1e.htm 
app\CorrApp\corrapp_sign1.htm 
app\CorrApp\corrapp_sign_print_dep
2.htm 
or a specific page in correction 
template 

  Use case ends.   
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Alternate Course 4 
Title: Applicant chooses to check browser requirements. 
Assumptions: 

# Assumptions 
1 Applicant chooses to check browser requirements. 

 
Alternative Flow 

#  Events Data Elements Wireframe 

3.2 → Applicant selects:  BROWSER REQUIREMENTS   
 ← System displays: Browser Requirements  CompleteBrowser_Req.htm 
 → Use case ends.   
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CompleteBrowser_Req.htm  

 PIN Site Help Contact Us FAFSA FAQs Site Map 

FAFSA on the 

Web logo 
home   

FAFSA on the Web 
Your Free Application for Federal Student Aid 

U.S. Department of Education, Student Financial Assistance  
 

 

Discover Your 
Opportunities 

Before Beginning a 
FAFSA Completing a FAFSA FAFSA Follow-Up 

 
· Overview 
· Pre-FAFSA 
Worksheet 
· Fill Out Your FAFSA 
· Fill Out a Renewal 
FAFSA 
· Open Your Saved 
FAFSA 
· Provide Electronic 
Signature 
· Make Corrections 
· Register for Your PIN 
· Forgot Your PIN? 
· Forgot Your 
Password? 
· Browser 
Requirements 
· Completing a FAFSA 
FAQs 

Browser Requirements 

Supported Browsers 
The following browsers have been certified for use with FAFSA on the Web. If you 
choose to use a browser other than the ones listed here, you may encounter 
problems while entering your application that Customer Service may not be able to 
resolve. On a quarterly basis, the Department of Education will evaluate new 
browser versions and certify them for use with FAFSA on the Web.  

Netscape browsers: 
Netscape Navigator 4.0 - 4.04 (Windows 95/98, and Windows NT) 
Netscape Navigator 4.05 - 4.07 (Windows 95/98, Windows NT, and 
Macintosh) 
Netscape Navigator 4.08 -- 4.75 (Windows 95/98, Windows NT, and 
Macintosh) 
Netscape Navigator 4.76 (Windows 95/98, Windows NT, Windows 
2000, and Macintosh)  

Microsoft browsers: 
Internet Explorer 4.0 and 4.01 with Service Pack 1 or 2 (Windows 
95/98, and Windows NT) 
Internet Explorer 5.0 (Windows 95/98, and Windows NT)  
Internet Explorer 5.01 and 5.01 with Service Pack 1 (Windows 95/98, 
and Windows NT, and Windows 2000) 
Internet Explorer 5.5 and 5.5 with Service Pack 1 (Windows 95/98, 
Windows NT, and Windows 2000)  

America Online default browsers: 
AOL 4.0 (Windows 95/98) 
AOL 5.0 (Windows 95/98) 
AOL 6.0 (Windows 95/98, Windows NT, and Windows 2000)  

Browser Default Settings 
To safeguard your application information and ensure that FAFSA on the Web works 
properly, please make sure your browser is set up with the manufacturer's default 
settings. Select the link below for the browser you are using to determine the default 
settings for your particular browser. 

Netscape Navigator 4.0 -- 4.7 
System Requirements 
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Microsoft Internet Explorer 4.0 and 4.01 with Service Pack 1 or 
2 
System Requirements 

Microsoft Internet Explorer 5.0 and 5.01 
System Requirements  

 
 

 

Privacy & Security 

  

Notes: 

• Same content as BeforeBrowser_Req.htm  

URL Listing: 

PIN Site: PIN/index.htm  
Help: Help.htm 
Contact Us: Contact.htm  
FAFSA FAQs: FAQ001.htm 
Site Map: Map.htm  
FAFSA on the Web logo: home.htm  
What To Expect?: What001.htm  
Before Beginning a FAFSA: Before001.htm  
FAFSA Follow-Up: Follow001.htm  
Overview: Complete001.htm  
Pre-FAFSA Worksheet: Complete012.htm  
Fill Out Your FAFSA: Complete013.htm 



FAFSA on the Web Redesign   Version:           4.3 
Use Case Specification: Restore Saved Application   Date:  3/5/01 
 

Confidential SFA Department of Education 2000 Page 25 
 

Fill Out a Renewal FAFSA: Complete004.htm 
Open your Saved FAFSA: Complete005.htm  
Provide Electronic Signature: Complete007.htm  
Make Corrections: Complete014.htm 
Resgiter for Your PIN: PIN/index.htm  
Forgot Your PIN: PIN/index.htm  
Forgot Your Password?: Complete010.htm  
Browser Requirements: CompleteBrowser_Req.htm  
Completing a FAFSA FAQs: Complete011.htm  
System Requirements: http://home.netscape.com/communicator/v4.5/datasheet/index.html#platform  
System Requirements: http://www.microsoft.com/windows/ie/download/sysreq/sysreqwin32.htm  
System Requirements: http://www.microsoft.com/windows/ie/TechInfo/default.asp  
Privacy & Security: SecPriv.htm  

Image Files: 

TBD 
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Alternate Course 5 
Title: No matching saved record is found, applicant chooses to TRY AGAIN. 
Assumption: 

# Assumptions 
1 Applicant chooses to open 2001-2002 FAFSA.  
2 Applicant selects NEXT.  (Complete005.htm) 
3 Applicant enters password in valid format. 
4 Applicant selects NEXT.  (Complete005_no_PINb.htm) 
5 No saved record matches the search criteria 
 

Alternative Flow 

#  Events Data Elements Wireframe 
10.2 ← System displays: record not found  Complete005_NoMatchFound.

htm 
10.2.1 → Applicant chooses to TRY AGAIN.   

Continue at #1 
  

Continue at Complete005.htm 
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Complete005_NoMatchFound.htm 

 PIN Site Help Contact Us FAFSA FAQs Site Map 

FAFSA on the 

Web logo 
home   

FAFSA on the Web 
Your Free Application for Federal Student Aid 

U.S. Department of Education, Student Financial Assistance  
 

 

Discover Your 
Opportunities 

Before Beginning a 
FAFSA Completing a FAFSA FAFSA Follow-Up 

 
· Overview 
· Pre-FAFSA 
Worksheet 
· Fill Out Your FAFSA 
· Fill Out a Renewal 
FAFSA 
· Open Your Saved 
FAFSA 
· Provide Electronic 
Signature 
· Make Corrections 
· Register for Your PIN 
· Forgot Your PIN? 
· Forgot Your 
Password? 
· Browser 
Requirements 
· Completing a FAFSA 
FAQs 

Open Your Saved FAFSA, Renewal or Corrections 

We could not find a match for you in our database.  

Possible reasons for this are:  

• You saved your application more than 45 days ago; we only save applications 
for 45 days  

• You may have entered a school year for which you do not have a saved application.  

• What you entered for your Social Security Number and the first two letters of your last name may not 

match what we have on file  

• You have submitted your application. Once an application is submitted, we remove any associated saved 

files.  

To start a new application, select Fill out a new FAFSA.  

To re-enter your information, select Try Again.  

To exit, select Exit to FAFSA Home.  

If you have further questions, please contact Customer Service at 1-800-801-0576 / 
TTY 1-800-511-5806.  

Try Again
 

Try again 

Fill out a new  FAFSA
 

Fill out a new FAFSA 

 

 

Need help with this page? 
Exit

 
Exit  

Privacy & Security 

  

Notes: 
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URL Listing: 

PIN Site: PIN/index.htm  
Help: Help.htm  
Contact Us: Contact.htm  
FAFSA FAQs: FAQ001.htm  
Site Map: Map.htm  
FAFSA on the Web logo: home.htm  
Discover Your Opportunities: What001.htm  
Before Beginning a FAFSA: Before001.htm  
FAFSA Follow-Up: Follow001.htm  
Overview: Complete001.htm  
Pre-FAFSA Worksheet: Complete012.htm  
Fill Out Your FAFSA: Complete013.htm 
Fill Out a Renewal FAFSA: Complete004.htm 
Open Your Saved FAFSA: Complete005.htm  
Provide Electronic Signature: Complete007.htm  
Make Corrections: Complete014.htm 
Register for Your PIN: PIN/index.htm 
Forgot Your PIN: PIN/index.htm  
Forgot Your Password?: Complete010.htm  
Browser Requirements: CompleteBrowser_Req.htm  
Completing a FAFSA FAQs: Complete011.htm  
help for this section: Complete005_no_PIN.htm#  
Exit to FAFSA Home: home.htm 
Try Again (if user has PIN): Complete005_yes_PINb.htm 
Try Again (if user does not have PIN): Complete005_no_PIN.htm 
Fill out a New FAFSA: Complete001.htm  
Privacy & Security: SecPriv.htm 

 
Image Files: 

TBD 
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Alternate Course 6 
Title: No matching saved record is found, applicant chooses to FILL OUT A NEW FAFSA. 
Assumption: 
# Assumptions 
1 Applicant chooses to open 2001-2002 FAFSA.  
2 Applicant selects NEXT.  (Complete005.htm) 
3 Applicant enters password in valid format. 
4 Applicant selects NEXT.  (Complete005_no_PINb.htm) 
5 No saved record matches the search criteria 
 

Alternative Flow 

#  Events Data Elements Wireframe 
10.2.2 → Applicant chooses to FILL OUT A NEW FAFSA.  Continue at Complete001.htm 
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Alternate Course 7 
Title: No matching saved record is found, applicant chooses to EXIT TO HOME. 
Assumption: 
# Assumptions 
1 Applicant chooses to open 2001-2002 FAFSA.  
2 Applicant selects NEXT.  (Complete005.htm) 
3 Applicant enters password in valid format. 
4 Applicant selects NEXT.  (Complete005_yes_PINb.htm) 
5 No saved record matches the search criteria 
 

Alternative Flow 

#  Events Data Elements Wireframe 
10.2.3 → Applicant chooses to EXIT TO HOME.  Continue at home.htm 
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9. Business Rules 
# Business Rules 
1 2001-2002 School Year (July 1st, 2001 - June 30th, 2002) 
2 By default, applicant can skip any data entry field. Fields that cannot be skipped will either have specification 

in Data Element field or have validation function ISNOTBLANK() listed for the variables that hold the input 
data, in Glossary. 

3 The hashkey used to search for saved record is set as: 
[szSSNORIG] + [szNAMEID] + [szDOB] + [szPASSWORD1] + [szAPPTYPE] 

4 Need to synchronize with the mainframe stored procedure. 
 

10. Navigation Links – Fill Out 
# Navigation Links  
1 Selecting EXIT button will return to the home page – home.htm 
2 Selecting FAFSA ON THE WEB LOGO will continue at home.htm 
3 Selecting FAFSA ON THE WEB INTRO will continue at app\FillOutApp\filloutapp_intro.htm 
4 Selecting CONTACT US will continue at Contact.htm 
5 Selecting  HELP will continue at Help.htm 
6 Selecting FAFSA FAQS will continue at app\FillOutApp\exit_app.htm 
7 Selecting  OVERVIEW continues at Complete001.htm 
8 Selecting  PRE-FAFSA WORKSHEET continues at Complete012.htm 
9 Selecting  FILL OUT YOUR FAFSA continues at Complete013.htm 
10 Selecting  FILL OUT A RENEWAL FAFSA continues at Complete004.htm 
11 Selecting  OPEN YOUR SAVED FAFSA continues at Complete005.htm 
12 Selecting  MAKE CORRECTIONS continues at Complete014.htm 
13 Selecting  PROVIDE ELECTRONIC SIGNATURE  continues at Complete007.htm 
14 Selecting  REGISTER FOR YOUR PIN continues at www.pin.ed.gov 
15 Selecting  FORGOT YOU PIN continues at www.pin.ed.gov 
16 Selecting  FORGOT YOUR PASSWORD continues at Complete010.htm 
17 Selecting  BROWSER REQUIREMENTS continues at CompleteBrowser_Req.htm 
18 Selecting  COMPLETING A FAFSA FAQS continues at Complete011.htm 
19 Selecting SAVE FOR LATER will continue at Save for Later use case. 

(app\FillOutApp\filloutapp\save_app.htm) 
20 Selecting VIEW FAFSA SUMMARY will continue at View FAFSA Summary use case. 

(app\Shared_Pages\FAFSA_summary.htm) 
21 Selecting INFO ABOUT YOU will continue at app\FillOutApp\filloutapp_step1a.htm 
22 Selecting YOUR FINANCES will continue at app\FillOutApp\filloutapp_step2a.htm 
23 Selecting YOUR STUDENT STATUS will continue at app\FillOutApp\filloutapp_step3a.htm 
24 Selecting PROVIDE PARENT INFO will continue at app\FillOutApp\filloutapp_step4a.htm 
25 Selecting YOUR HOUSEHOLD INFO will continue at app\FillOutApp\filloutapp_step5a.htm 
26 Selecting SCHOOLS TO RECEIVE YOUR RESULTS will continue at 

app\FillOutApp\filloutapp_step6a.htm 
27 Selecting PROVIDE PREPARER INFO will continue at app\FillOutApp\filloutapp_step7a.htm 
28 Selecting REVIEW MY COMPLETED FAFSA will continue at app\FillOutApp\filloutapp_review1.htm 
29 Selecting SIGNATURES will continue at app\FillOutApp\filloutapp_sign1.htm 
30 Selecting SUBMIT YOUR FAFSA will continue at app\FillOutApp\filloutapp_submit1a.htm 
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11. Navigation Links – Renew 
# Navigation Links  
1 Selecting EXIT button will return to the home page – home.htm 
2 Selecting FAFSA ON THE WEB LOGO will continue at home.htm 
3 Selecting FAFSA ON THE WEB INTRO will continue at app\RenewApp\renewapp_intro.htm 
4 Selecting CONTACT US will continue at Contact.htm 
5 Selecting  HELP will continue at Help.htm 
6 Selecting FAFSA FAQS will continue at app\RenewApp\exit_app.htm 
7 Selecting  OVERVIEW continues at Complete001.htm 
8 Selecting  PRE-FAFSA WORKSHEET continues at Complete012.htm 
9 Selecting  FILL OUT YOUR FAFSA continues at Complete013.htm 
10 Selecting  FILL OUT A RENEWAL FAFSA continues at Complete004.htm 
11 Selecting  OPEN YOUR SAVED FAFSA continues at Complete005.htm 
12 Selecting  MAKE CORRECTIONS continues at Complete014.htm 
13 Selecting  PROVIDE ELECTRONIC SIGNATURE  continues at Complete007.htm 
14 Selecting  REGISTER FOR YOUR PIN continues at www.pin.ed.gov 
15 Selecting  FORGOT YOU PIN continues at www.pin.ed.gov 
16 Selecting  FORGOT YOUR PASSWORD continues at Complete010.htm 
17 Selecting  BROWSER REQUIREMENTS continues at CompleteBrowser_Req.htm 
18 Selecting  COMPLETING A FAFSA FAQS continues at Complete011.htm 
19 Selecting SAVE FOR LATER will continue at Save for Later use case. 

(app\RenewApp\renewapp\save_app.htm) 
20 Selecting VIEW FAFSA SUMMARY will continue at View FAFSA Summary use case. 

(app\Shared_Pages\FAFSA_summary.htm) 
21 Selecting INFO ABOUT YOU will continue at app\RenewApp\renewapp_step1a.htm 
22 Selecting YOUR FINANCES will continue at app\RenewApp\renewapp_step2a.htm 
23 Selecting YOUR STUDENT STATUS will continue at app\RenewApp\renewapp_step3a.htm 
24 Selecting PROVIDE PARENT INFO will continue at app\RenewApp\renewapp_step4a.htm 
25 Selecting YOUR HOUSEHOLD INFO will continue at app\RenewApp\renewapp_step5a.htm 
26 Selecting SCHOOLS TO RECEIVE YOUR RESULTS will continue at 

app\RenewApp\renewapp_step6a.htm 
27 Selecting PROVIDE PREPARER INFO will continue at app\RenewApp\renewapp_step7a.htm 
28 Selecting REVIEW MY COMPLETED FAFSA will continue at app\RenewApp\renewapp_review1.htm 
29 Selecting SIGNATURES will continue at app\RenewApp\renewapp_sign1.htm 
30 Selecting SUBMIT YOUR FAFSA will continue at app\RenewApp\renewapp_submit1a.htm 
 

12. Navigation Links – Correct 
# Navigation Links  
1 Selecting EXIT button will return to the home page – home.htm 
2 Selecting FAFSA ON THE WEB LOGO will continue at home.htm 
3 Selecting FAFSA ON THE WEB INTRO will continue at app\CorrApp\corrapp_intro.htm 
4 Selecting CONTACT US will continue at Contact.htm 
5 Selecting  HELP will continue at Help.htm 
6 Selecting FAFSA FAQS will continue at app\CorrApp\exit_app.htm 
7 Selecting  OVERVIEW continues at Complete001.htm 
8 Selecting  PRE-FAFSA WORKSHEET continues at Complete012.htm 
9 Selecting  FILL OUT YOUR FAFSA continues at Complete013.htm 
10 Selecting  FILL OUT A RENEWAL FAFSA continues at Complete004.htm 
11 Selecting  OPEN YOUR SAVED FAFSA continues at Complete005.htm 
12 Selecting  MAKE CORRECTIONS continues at Complete014.htm 
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13 Selecting  PROVIDE ELECTRONIC SIGNATURE  continues at Complete007.htm 
14 Selecting  REGISTER FOR YOUR PIN continues at www.pin.ed.gov 
15 Selecting  FORGOT YOU PIN continues at www.pin.ed.gov 
16 Selecting  FORGOT YOUR PASSWORD continues at Complete010.htm 
17 Selecting  BROWSER REQUIREMENTS continues at CompleteBrowser_Req.htm 
18 Selecting  COMPLETING A FAFSA FAQS continues at Complete011.htm 
19 Selecting SAVE FOR LATER will continue at Save for Later use case. (app\CorrApp\corrapp\save_app.htm) 
20 Selecting VIEW FAFSA SUMMARY will continue at View FAFSA Summary use case. 

(app\Shared_Pages\FAFSA_summary.htm) 
21 Selecting INFO ABOUT YOU will continue at app\CorrApp\corrapp_1.htm 
22 Selecting YOUR FINANCES will continue at app\CorrApp\corrapp_2.htm 
23 Selecting YOUR STUDENT STATUS will continue at app\CorrApp\corrapp_3.htm 
24 Selecting PROVIDE PARENT INFO will continue at app\CorrApp\corrapp_4.htm 
25 Selecting YOUR HOUSEHOLD INFO will continue at app\CorrApp\corrapp_5.htm 
26 Selecting SCHOOLS TO RECEIVE YOUR RESULTS will continue at app\CorrApp\corrapp_6.htm 
27 Selecting PROVIDE PREPARER INFO will continue at app\CorrApp\corrapp_7.htm 
28 Selecting REVIEW/FINAL CHECK will continue at app\CorrApp\corrapp_review1.htm 
29 Selecting SIGNATURES will continue at app\CorrApp\corrapp_sign1.htm 
30 Selecting SUBMIT YOUR FAFSA will continue at app\CorrApp\corrapp_submit1a.htm 
 
 

13. Related Use Cases 
# Related Use Cases 
1 Fill Out FAFSA 
2 Renew FAFSA 
3 Correct FAFSA 
 

 


